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The Eugene Police Department received 14 commendations from citizens 

in December, 2019.  Below is a sample of those commendations. 

• A citizen commended an officer for 

the act of kindness the citizen 

witnessed over the holiday season.  

The citizen commented, “Yesterday 

(Christmas), saw a Eugene Police 

Officer turn into the (name of 

business) on 7th and stop next to an 

obviously homeless man and gave 

him wool socks.  Now that's the 

Eugene/US/World I want to see all 

year.” 

 

• Department personnel were 

commended by a citizen for their 

prompt response related to a home 

invasion call for service that 

involved the citizen’s daughter and 

roommate.  The citizen commented, 

“Through the swift action of 9-1-1 

dispatchers, EPD patrol officers, and 

specifically (officer’s name) and his 

K9 (redacted), the man who had 

broken into their home was quickly 

taken into custody…For this please 

accept my commendation of the 

officers' swift and successful 

actions.” 

 

• A citizen commended officers for 

their compassion in providing 

guidance and support to the citizen’s 

daughter.  The citizen’s daughter had 

been a victim of domestic violence 

and the officers were able to assist in 

getting her out of state and back to 

where family was located.  The 

citizen commented, “They went 

above and beyond and helped save 

our daughter’s life.  She is still 

struggling from the aftermath of the 

situation but is trying to move 

forward.  We were so fortunate to 

have their guidance through the 

situation and it was handled in such a 

manner that we never saw her 

abuser.” 

 

• Officers were commended by a 

citizen for their patrol efforts and the 

positive effect they’ve had in one of 

the city’s local parks.  The citizen 

commented, “I have been taking my 

walk five days a week in (name of 

park) and along the river.  Since the 

two officers in the pickup have been 

around in the last few months I have 

noticed a big change.  Many more of 

the individuals that are vulnerable 

are out and about and using the 

park…It is actually starting to feel 

like a park again!  Thanks!” 

 

• A citizen praised officers for their 

professional response and thorough 

explanation of an event related to a 

call for service involving the 

citizen’s mother.  There had been an 

unknown problem reported by a 

neighbor and when officers arrived, 

they had to force entry into the 

home.  At the time, the citizen felt 

that it was an unnecessary step that 

was taken.  Once the circumstances 

of the incident were explained, the 



2 | P a g e  
 

citizen was able to comprehend the 

situation through a different lens.  

The citizen commented, "They did a 

very artful job of forcing the door in 

a tactical manner so they wouldn't 

get ambushed.  I appreciate their 

forethinking." 

 

• A citizen expressed their gratitude to 

the department for the assistance 

provided to the citizen over the 

years.  The citizen suffers from a 

mental illness and stated that the 

department has assisted them "a 

number of times".  The citizen 

expressed their "admiration, respect 

and honor" for everything the 

department had done for them. 

 

• An officer was commended by a 

citizen for their professionalism 

while interviewing a sexual assault 

victim the citizen had accompanied.  

The citizen commented, "He did 

such a great job!  This young lady 

was really worried about having to 

talk to somebody and she had kept 

this inside for such a really long 

time.  He was kind, he was 

thoughtful, he was perceptive and 

patient. He seemed to really 

understand the dynamic that was 

involved in the case and what might 

be at stake." 

 

• A citizen commended a community 

service officer for their kindness in 

assisting them with changing a flat 

tire on their vehicle recently.  The 

citizen had been traveling on a busy 

highway with their mother and 

daughter when the debris from a 

traffic accident punctured the tire.  

The conditions were dark and rainy 

with a lot of traffic on the freeway at 

the time.  The citizen commented, 

"He went above what he really had 

to do and helped us out." 

 

• An officer was commended for their 

de-escalation efforts at the airport 

when the citizen was having 

difficulties with a rental car issue.  

The citizen had become frustrated 

and the officer was able to step in 

and deconflict the situation.  The 

citizen stated that they "appreciated 

the extra effort and help that was 

provided". 

 

• A citizen commended an officer for 

their tenacity in taking care of an 

ongoing neighborhood problem that 

the citizen had reported.  The citizen 

commented, “I just want to thank 

(officer’s name) for being diligent in 

arresting two guests/visitors in my 

community that had warrants for 

extensive felonies.  We 

communicated back and forth many 

times for several weeks to catch 

these two individuals and I want him 

to be recognized as an officer who 

cares about our community, getting 

bad guys off the street and being 

persistent.  Thank you!” 

 


